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Profile EMR – Gender Inclusion – Phase 1
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2018

• Gender X announcement
• IMITS-led Working Group decides to wait for MoH/acute to make changes, since connections 

between systems very complex (lab values, client identification)
• Move forward with recording & displaying pronouns (biggest impact to clients)

2019
• Concern raised about adding pronouns to systems without adequate education for clinicians
• Primary Care program agree to lead request for community systems change and 

guidelines/education

2020
• March: Gender Identity Documentation and Data Collection project cut short by pandemic
• December: proposal to eCommunity Steering to proceed on a smaller scale by making changes in 

Profile EMR first (most flexible system, most clients affected), as pandemic priorities allow

Resources
Trans Care BC: http://www.phsa.ca/transcarebc/gender-basics-education
Trans Specialty Care: http://www.vch.ca/Locations-Services/result?res_id=1342
PRISM Services: http://www.vch.ca/Locations-Services/result?res_id=184
Resources for LGBTQ2S Youth: https://www.qchat.ca/lower-mainland-lgbtq2s-resources
Queer BC: https://whatsonqueerbc.com/lgbtq-links

Profile EMR 
Gender Inclusion 

Phase 2

Implement in all 
community 

systems

Align with 
MoH/EMPI

• Remove honorifics
• Hormone inventory
• Anatomy inventory
• Reports

• Guided by Profile EMR 
experience

• May require vendor 
changes

• Provincial Working 
Group in progress

Glossary
Names to Use – what is your name?
Administrative Names – what name is currently on your gov’t issued ID (if different from above)?
Administrative Sex – what sex marker is currently on your gov’t issued ID?
Gender Identity – how do you identify in terms of your gender?
Pronouns – what are your pronouns?

What’s Next

Background

Health outcomes for gender-diverse 
people improve

Electronic health record (EHR) 
systems promote inclusion and 

safety

Meaningful data on 
sex/gender to 

understand client 
needs

EHR design enables 
gender-affirming 

care

Gender-diverse 
clients access 

care

Clients are 
addressed by the 
correct names,  

pronouns, gender(s)


