Profile EMR - Gender Inclusion —

October, 2021

Phase 1

Pronouns

Gender |dentity

Only Names to
Use display in
Yellow Bar (if
none entered,
Administrative

Names
display)

Pronouns can
be entered &
updated from
the Yellow
Bar

Pronouns and
Gender |dentity
are not sent to
PARIS EMPI or
CareConnect at
this time

Update Pro

Update Pronouns

] [E]
Work Centre  Alter Client...
2JADAM SIMPSON
/,(He / Him, They / Them)

Administrative
Sex (previously

[l
Medinet PARIS Vi
Qe called Gender) no

14y 2m 27 Jun 2007

®
Medical Record.,.  New Encounter...

the Yellow Bar

: PARIS: 20728
longer displays on

¥ & &
Messenger  External Clinicians  Client Registration
PC:TER  MRP:

P2

Medical Record for SIMPS

o, Aot ap - | Sender oty

Male jman/boy, Mon-binary,
s

New Encounter

Gender Identity
displays in the
Clinical Details
panel in the
Medical Record

|
Male/man/boy, Non-binary,

[EE) Cinical CarePlan  EEJMedRec  [EElPreventive Health [T Gender Identity.

Notifications

Gender Identity
can be entered
and updated

Encounter

[B] | Diagnosis: [@]tookup /7 Textual orly | B3

Core
functionality
that we can't
change

Displays First
Name to Use
in brackets

Administrative
Names

Names and
Administrative
Sex can be
entered and
updated
in the Client
Registration Form

SIMPSON, AMBER

Multiple values
can be selected

¥ He / Him

L] Prefer not to answer

“I[They ] Them!
1 Unknown

[ She / Her

This form is opened

m]
No pronoun from the Yellow Bar

[ Other |

Pronouns can also

If Alter Client window is open, it will be closed when clicking Save button

to avoid data from being overwritten

be updated in the
Client Registration

[ [

Gender Identity

Gender Identity for SIMPSON, AMBER

Form

Questions?

sandra.pettman@vch.ca
serina.jorgensen@vch.ca
janet.nordhagen@vch.ca

Clinical In
Community

e

-

[V Male/man/boy

[] Female/woman/grr
[ Transgender

[ Non-binary

] Agender

[] Gender creative

[ Intersex
[ Two-Spirtt (Indigenous)

Multiple values
can be selected

Unsure/questioning
[] My gender is:
[] Prefer not to answer

New

This form is opened from a

Encounter

Gender |dentity can be
D viewed, entered, and updated
from the Medical Record

Chosen or usual
names (Preferred
names in PARIS)

[JADAM SIMPSON
/' (Ask client for pronouns)

Client Registration

government
-issued ID

* All blue fields are mand

Sex

Review Encounters... Revia
14y 3m 27 Jun 2007 I

There will be explanatory
hover tips for
Administrative Names,
Names to Use,
Administrative Sex, and
Pronouns

Status: Actve

Last Name to Use: Smpson |
| Firsttame to Use: adam |

(sometimes Lest Home:
called F:nw's., AMBER. T }
Gender) on Pl Name(s) ]
government- e [ s Fist hame |
issued ID 00 (@ mmmyy)*[27N007 |
GentRecodTypesfbomd -]
| I ||
[ e D ey
Pronouns:
Update [] e /Him [ she fHer Clites e
= [ prefer not ta answer (] No pronoun O

here or from
the Yellow Bar

[] Other (please specify):

Referring Pre

‘cxmankesirhnh O Yes O No  Waiver signed: () Yes (O No

o[ e reaeet]

Primary Care POS: [Three Bridges Cinc (TBR) |
| atermate Cliic(s): START Team (STR)

Update POS

The way Profile EMR interfaces i
with other systems is NOT
changing (PARIS, EMPI,

_____ b Eemallo e

oo™ : Tl Py
areiuuinect, CALEIENS, Bl I




Profile EMR — Gender Inclusion — Phase 1

Background | Glossary | Future Work | Resources

Background

e Gender X announcement R
o IMITS-led Working Group decides to wait for MoH/acute to make changes, since connections
between systems very complex (lab values, client identification)
* Move forward with recording & displaying pronouns (biggest impact to clients) )
~
e Concern raised about adding pronouns to systems without adequate education for clinicians
® Primary Care program agree to lead request for community systems change and
guidelines/education
J
N
e March: Gender Identity Documentation and Data Collection project cut short by pandemic
e December: proposal to eCommunity Steering to proceed on a smaller scale by making changes in
Profile EMR first (most flexible system, most clients affected), as pandemic priorities allow

J

Glossary

Names to Use — what is your name?

Administrative Names — what name is currently on your gov't issued ID (if different from above)?
Administrative Sex — what sex marker is currently on your gov't issued ID?

Gender Identity — how do you identify in terms of your gender?

Pronouns — what are your pronouns?

Health outcomes for gender-diverse
people improve

Electronic health record (EHR)
systems promote inclusion and
safety

Meaningful data on
sex/gender to
understand client
needs

EHR design enables
gender-affirming
care

Resources

Trans Care BC: http://www.phsa.ca/transcarebc/gender-basics-education

Trans Specialty Care: http://www.vch.ca/Locations-Services/result?res_id=1342

PRISM Services: http://www.vch.ca/Locations-Services/result?res_id=184
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clients access
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Clients are
addressed by the
correct names,
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Resources for LGBTQ2S Youth: https://www.qchat.ca/lower-mainland-lgbtg2s-resources

Queer BC: https://whatsonqueerbc.com/Igbtg-links



